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English Summary

Tao and colleagues randomized 2,069 patients and care partners across two tertiary hospitals and 24 specialties to autonomous PreA use,
assistant-supported use, or no PreA. Autonomous use reduced face-to-face specialist consultation time from 4.41 to 3.14 minutes and
improved immediate ratings of communication ease and care coordination. All groups still received routine specialist care, patients spent an
additional 3.51 minutes using PreA, and the trial did not establish diagnostic accuracy, safety, health or participation outcomes, cost, or
shorter total pathway time. The preregistered outcome set also differs from the pre-recruitment protocol and publication without a publicly
traceable explanation. This commentary therefore treats PreA as a consultation-preparation and handoff intervention, not professional
replacement.

Keywords: large language model, chatbot, randomized controlled trial, specialist care, care transition, Al governance, ETIC 2.0
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